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Strong Body Language skills are necessary to communicate strategically. This is because a very large percentage
of human communication is non-verbal in nature, influenced by the limbic system. As the saying goes, “Actions
speak louder than words”. People who know what Body Language is and understand its importance can:

1) Strategically and effectively utilize their own Body Language, and
2) Correctly interpret the Body Language of others

This gives them a distinct advantage in all of their interpersonal interactions, both personal and professional.
To develop strategic communication skills, the following subjects are covered:

The characteristics and importance of the seven main elements of Body Language

Optimal use of all elements of body language, in order to better communicate, inform, and convince
How to avoid unconsciously/unintentionally revealing thoughts or emotions via Body Language (tells)
How to correctly understand and interpret Body Language, to gain insight into the thoughts and
emotions of others, better read what is going on inside them, and respond more effectively

How Body Language can be used to more effectively work with counterparts in various settings
The most effective utilization of physical layouts in meetings (location, tables, chairs, props, etc.)
Best practices when being recorded, photographed, or interviewed

Body Language and on-line proceedings and meetings

Limitations in the use of Body Language, and cross-cultural differences

Consistently improving the use/application of body language via daily observation and practice

Each of these skills is extremely valuable for lawyers in every aspect of their professional work, and in their
personal lives as well. Body language skills are particularly important for performing in court, negotiating,
engaging in advocacy (convincing others), working with clients, interpreting the behavior of others (judges,
prosecutors, witnesses), etc.
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Mark Segal is an attorney at law, originally from Philadelphia but now based in Barcelona, who has been working
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European Union-sponsored projects. Counterparts on these assignments include parliaments, ministries,
governmental institutions, courts, professional training institutions, professional associations, and non-
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judicial reform, court administration, civil society development, legal and judicial ethics, training of trainers,
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of Non-Verbal Communication receive significant attention.
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